Avista

Joining an E-Hub Zoom Session

This guide tells you how to join an E-Hub Zoom Session

There is a video in the Using E-Hub section it shows you how to use the
Events timetable and join an E-Hub session.

If you need help, ask your support staff or a family member or

someone you know that can give you help.
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Show me

Limerick/Tipperary/
Offaly Events

X

Click on the Timetable of Zoom
sessions for your service area.

Give yourself time to decide the
Zoom session you are interested
in.

Month Week

E Day

On the top of the timetable you
will see a button three buttons
Month view

Week view
Day view

Click on which view you prefer
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This is the weekly view.

There are no pictures in this view
when it appears on the screen.

But when you rest your mouse or
touch the title of a session the
information and a picture of the
session will appear on your
screen.
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This is the monthly view.

The grey area covers the sessions
that are over.

: : Sometimes you will have to click
R on more to see all the sessions
& available for the day.
This is the daily view.
©

You can see the sessions that are
on for the day.

At the bottom of the list you can
click in next day to see the
sessions that are on the next day

Each day has a different colour
Monday - Yellow

Tuesday - Pink

Wednesday - Blue

Thursday - Green

Friday - Purple
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Gemma'’s Book Club - Dublin
August 26 @ 11:30 am - 1:00 pm | Recurring Event

Gemma's book club at 11.30am

Join in with Gemma for today’s book club.

This session is open for individuals from St. Vincent's
Centre Navan Road.

Click here to join.

Click Here

IS

Host Details

& Gemma Dempsey
& gemma.depmsey@docs

Click or tap on a session you are
interested in. Information about
the session will appear on the
screen

* The date and time of the
session

* If the session is available to
you

* How to join the session

* If there are any items that

you may need to
participate in the session.

There are three ways to join an
E-Hub Zoom Session.

The details of how to join a
session will be in the session
information on the E-Hub
timetables.

Click Here

Some sessions are Open Sessions to

all Avista supported individuals.

You CAN join these sessions from the
E-Hub timetable. Click or tap on the
Click Here button to bring you to the

session waiting room.
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Example

Meeting ID: 970 5411
1855

Passcode: 030314

Some sessions are Closed Sessions.
This means they only open to a

certain group of individuals.

For example individuals who attend

T.E.E.S. Limerick.

You will need a Meeting ID and

Passcode.

The person organizing the session
will send you the Meeting ID and
Passcode by text message or by
email.

You will use this Meeting ID and

Passcode to join the session.

O Zoom

Enter your name and the
meeting passcode

‘ Meeting Passcode

Remember my name for future meetings

Join Meeting | Cancel |

When you are asked put in
the Meeting ID
your name

passcode

You will be brought to the session

waiting room.

You may have to wait for a few

minutes to join the session.
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How to register for a session.
For some sessions you need to
register to get a place.

Check on the timetable when you

need to register by.

It is best to do this at least a day
before the session starts.

You will need a personal or service
email address to register for a

session.

Click here to register for the session

Click Here

Click or tap on the Click Here to

register for the session.

Fill in your details on the screen, if
you need help ask a staff member or

family member.

Hi Mary,

Thank you for registering for " Monday’s
MUSIC SESSION".

Please submit any questions to:
stephanie.lynch@docservice.ie

Date Time: Feb 11, 2021 07:00 PM London
Join from PC, Mac, Linux, iOS or Android:

Click Here to Join < —

Passcode: 096065 \

If there is a place for you in the
session you will get a message in an

email like this.

It will tell you that you have a place

in the session.

A link to paste into your browser to

join the session

" The passcode for the session
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mailto:stephanie.lynch@docservice.ie
https://scanner.topsec.com/?t=3ef08bdfa277087fff36af9edf3212651754d9e2&d=1945&u=https%3A%2F%2Fzoom.us%2Fw%2F96449612975%3Ftk%3DxJOeUb86kdtzz_6mu7UEWY0MWdXegHqdTpx9Olng56A.DQIAAAAWdNhMrxZTaHprY3NTLVRqaVkyejFVWTZ2dXRBAAAAAAAAAAAAAAAAAAAAAAAAAAAA%26pwd%3DSVA4c0RyQXJwbDJUbFlMVmk0V2FMQT09

Please join the session 10 minutes

before the session start time.

Every time you join a session you will

be brought to the session waiting

Please wait, the meeting host will let you in soon.

room.

Molly Parker's Personal Meeting Room

Wait until the session starts.

It may take a few minutes.

When you join the session please
Check you have your Video and
Audio turned on so everyone will
know it is you who is joining the

session and can welcome you.

Stop Video camera at any time during the

You can choose to turn off your

session.
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If you are having problems joining a Zoom Session
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Example

Meeting ID: 970 5411 1855

Passcode: 030314
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e-hub@docservice.ie
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Check the Timetable to make sure it is

the right day and time for the session

Try joining in again make sure that you
are using the correct

Meeting ID and Passcode

or

If you registered make sure you are

using the link properly

Check you have your Video and Audio

turned on

Check that your WI-Fi is working

Check that your device is plugged in

and it is charged

E-Mail the E-Hub team for help.
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